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April 26th, 2023 
 
 

SERVICE UPDATES: East Coast Rail Road Transition 

 
 

Dear Valued ONE Customers, 

To improve operations, Ocean Network Express (ONE) is transitioning to a new railroad vendor for 
select routes to and from the United States East Coast (USEC). Except for proprietary lanes, all 
volume via New York and Memphis volume via Savannah and Charleston will be routed on CSX. 
Other lanes will remain with the incumbent Norfolk Southern.  

Please find the Import table indicating the status by estimated date of berthing. The Export table is on 
page 2. 

 



 

 

Ocean Network Express Pte. Ltd. 
7 Straits View, Marina One East Tower 

#16-01/03 and 17-01/06 
Singapore 018936 

 
 

 

 

Should you have any questions regarding your cargo, please contact ONE Customer Service. We 
appreciate your business and thank you for choosing ONE.   

 

Sincerely,  

Ocean Network Express Pte. Ltd. 


