
 

 

  

Here's an update on Booking Confirmations for 

U.S. and Canada 
 

 

Dear Arlene, 

We are continuously working towards supporting your cargo planning. Starting 

immediately, we are introducing a new feature in our booking process designed to 

enhance flexibility and provide you with more shipping options. As a result, you may 

occasionally receive booking confirmations that include alternative routing options for 

your shipments. 

These alternative routes are carefully chosen to align with your shipment plans and are 

provided proactively to minimize the need for rebooking or searching for available 

options, even if they differ from your originally requested routing schedule. If your 

shipment has been assigned an alternative, the details will be available in two sections of 

your Booking Confirmation document: 

 The routing section, which includes the confirmed routing and schedule. 

 The remarks section, which provides additional information under the headline 

'Alternative Space Offered*' 

To ensure you have full control over your shipment’s journey, the alternative space offer 

is offered with a 24-hour window during which you can decline the alternative routing 

without incurring any Booking Cancellation surcharges. This ensures flexibility in 

managing your shipping plans at no additional cost. 

For more details on the standard booking cancellation policy in your region, please visit 

our website. We are excited to bring this enhancement in your booking experience. 

 

https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGXS9tDszZ-Ii5MjWQY93488ELOSTnysFp6PDVDMGGyH1pJg3I23ZDM6H72tQEGDwgdhnqEoTc=
https://pages.hapag-lloyd.com/index.php/email/emailWebview?email=NzkzLVhMSi0zMDUAAAGXS9tAGg2B3tGxp2al4BL9cbf1v_SUWiUgqMlXSXlWIWIg4gInufOMzJT7vh9uV94qxfsPO1J1feL1jH6QJfMmKf7mlga6n26SeQ
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ=/NzkzLVhMSi0zMDUAAAGXS9tDs2ZXDrEzw8Tn-3dOcp0vkJvlC4iQoC3oLpOc81AZy0-ApCUuqFBAg97lNYpfXwd-J2A=


Should you have any questions, please reach out to our teams at your preferred location 

who will assist you with your individual situation. 

*Please note that bookings made in our Long Beach office or through our US FLAG team 

are not currently included in this new initiative. 

Best regards, 
 

 

 
 

Maria-Fernanda 

from our Customer Communications Team 
   

 

 

   

   

 

 

 

Your entire shipping process in one place 
 

 

Find all digital tools and services on the Hapag-Lloyd Online Business Suite and manage 

your shipping process seamlessly online. 

Learn more 

  

  

 

 Keep in touch                                         
 

 

https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGXS9tDssIa7olxC128uPez0GycKFtrXagy4KF-FhrNxMhgGpulg3C_MlQKOCDhGehTy6FXe3w=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGXS9tDssIa7olxC128uPez0GycKFtrXagy4KF-FhrNxMhgGpulg3C_MlQKOCDhGehTy6FXe3w=
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