View in browser

Customer . && Hapag-Lioyd
N|EW|S)},{(

Here's an update for our Transpacific Services

Dear Ken,

Our East Coast 4 (EC4) service, which was originally scheduled to resume in week 16,
will be postponed until the situation in the Red Sea has stabilised. With your cargo

planning in mind, all vessels scheduled to sail on the EC4 service will be reassigned to

our East Coast services, which will have rotation updates during the EC4 pause.

For your reference, please find the details, including first calls, Vessel Voyages,
Estimated time of Departure (ETD), port and week per service below:

EC1, EC2 & EC5 Updates

If you would like to view our vessels’ schedule information, please visit our vessel tracker
in our Online Business Suite. If you have questions concerning the above changes,
please contact our customer service team at your location, who will be happy to guide
you based on your individual situation.
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Maria-Fernanda Niklas Jan
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from our Customer Communications Team

Route Finder: We go where you need us

Explore the Hapag-Lloyd network for detailed information about your preferred services.

our preferred service Find schedules

Keep in touch
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