Vv Customer Advisory
HMM May 25, 2023

Oakland International REMINDER: SSA WEEKEND GATE JUNE 3RP & 4™

Dear Valued HMM Customers,

Please be advised that beginning in June the following SSA Terminals, OICT (Oakland) and T18/T5/T30 (Seattle), will be offering a fee-based
weekend gate. The first appointments must be received by Wednesday, May 31 for the June 3™ and 4™ weekend.

Transactions (inclusive of refrigerated cargo and peel stacks) are as follows:
e Allimport pickup
e  Export drops
e  Empty pickup/drop on a dual transaction only

Gate hours will be from 8:00 a.m. — 4:00 p.m.

Instructions for gate participation:

e Interested parties to send an email to SSAWeekendAppointments@ssamarine.com advising transaction(s) no later than
close of business Wednesday.
o Mustinclude:

=  Terminal
=  Day/Date
= SCAC

= Contact Information

= For Peel Off/OneStop total number of containers draying out

= Container number for all other Import Pickups

= Export Booking/Container number

= |f an empty drop/pickup will be paired with the load transaction

o Cost to participate will be sent out to interested parties by Thursday.
o Cost will be prorated depending on participation and the terminal will contact the customer directly with costs for
them to accept or not accept. As this is a BCO gate, all costs will be billed directly to the customer.
o Confirmation/agreement of customer participation will need to be received no later than 10:00 a.m. Pacific Time
Friday.
e Import appointments for RTG row/lanes can be made thru Emodal.com.
e  Pre-Arrivals must be made for Empty Drop/Export loads thru Emodal.com.
e All containers must be cleared of all holds and charges prior to weekend gate.

Should you have any questions or concerns, please feel free to contact your local HMM America Shipping
Agency Representative or our Dallas Customer Service Center at 877 749 8632.

Respectfully,

HMM (America), Inc.
Americas Headquarters — Irving, TX
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