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Customer Advisory 

May 3, 2023 

 

HMM New Website Open Notice 
 
Dear Valued HMM Customers, 
 

Please be advised, we have implemented updates to our website with the addition of a new homepage. 

The new e-Service connection method is as follows. 

Old URL: https://www.hmm21.com/cms/business/us/index.jsp 

• If you click on the old URL, you will be redirected to the new site. 

• Beginning May 1, 2023, you can access through https://www.hmm21.com/company.do and select ‘e-
Service’.  

 

• From now on, you can access by saving to your favorites as before. 

• For major changes in the new e-Service menu, please refer to the guide video (linked below). 

            You tube URL: https://www.youtube.com/watch?v=whxPRHy4pus  

Should you have any questions or concerns, please feel free to contact your local HMM America Shipping 
Agency Representative or our Dallas Customer Service Center at 877 749 8632. 

 

Respectfully,  

 

HMM (America), Inc. 

Americas Headquarters – Irving, TX 
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