Vv Customer Advisory
HM“ March 23, 2023

Canadian National Railway forecasted weather impacts

Dear Valued HMM Customers,

Please note the below — Canadian National Railway forecasted weather impacts (3/23 — 3/27)

FORECASTED WEATHER IMPACTS AND OPERATIONAL CHALLENGES

We anticipate some challenging operating conditions in two parts of the network and we ask that you be aware of
changing local conditions and how they may impact your movement of goods. Based on the 7-day weather forecast,
we currently have one system we are preparing for that is carrying a large amount of moisture and may impact our
operations in the U.S. corridor as well as Eastern Canada through to the Maritimes:

e  Winter storm from March 23, Thursday, to March 27, Monday, that may impact operations in Eastern
Canada, through to the Maritimes. This storm could possibly bring heavy snowfall in Eastern Quebec into New
Brunswick.

e Spring storm from March 23, Thursday, to March 27, Monday, that may impact our U.S. operations (Chicago
through to the Gulf Coast). This storm could bring heavy rainfall possibly causing localized flash flooding, high
winds, severe storms and tornadoes.

We appreciate your continued support of HMM and we will keep monitoring the situation and will keep updating.

If you have further questions, please contact your local sales representative or our Dallas Customer Service Center at
877 749 8632.

Respectfully,

HMM (America), Inc.
Americas Headquarters — Irving, TX
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