4 MAERSK

Customer Advisory

Update on Baltimore #8

May 2, 2024

Dear customer,

As crews and authorities focus on operations to remove the DALI, the fourth
temporary channel with a controlling depth of 30 feet is closed. For the time
being, we continue to operate limited barge services through the temporary
channel that has a controlling depth of 20 feet; we are contacting customers
directly should we be able to offer a barge service.

There is currently no definitive timetable for when the fourth temporary
channel will re-open or when the Port of Baltimore will fully re-open. When we
can confidently re-open booking services into and out of Baltimore, we will
alert you.

We understand your need for clarity on your cargo, as well as future changes
to our routes regarding Baltimore. We are working diligently to identify
solutions and will inform you as soon as possible of changes to current and
future cargo to Baltimore.

If you have any questions or need further information on your cargo, please
reach out to your local Maersk representative. Our teams are on hand to
support with your planning, should you need any assistance.

Yours sincerely,

A.P. Moller-Maersk
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