CUSTOMER ADVISORY

Dear Customer,

Please take note of the announcement below:

TTI - TOTAL TERMINALS INTERNATIONAL — LONG BEACH
Import Detention
Effective December 23rd, 2024

Please note that effective December 23rd, 2024, MSC will take over the collection of Import Line
Detention at the above-mentioned Terminal. Port Demurrage will be billed separately by the

terminal as per their tariff.

TTI will continue billing and collecting Port Demurrage and line Detention on MSC Behalf for any

cargo already in the terminal yard Prior to December 23rd, 2024, until it has out gated.

For any Cargo that arrives on or After December 23,2024 Port demurrage will be billed and
collected By TTI & all import Line Detention will be billed and collected by MSC.

For Line LFD information MyMSC Portal | MSC or email usa-import.customerservice@msc.com

To request an invoice and submit a payment Kindly click here below to visit our invoice request &
payment center: MSC E-Pay Website

We thank you for your continuous support.

MSC Mediterranean Shipping Company


https://mscusa.createsend1.com/t/d-l-sekiut-yutkttidiu-r/
https://mscusa.createsend1.com/t/d-l-sekiut-yutkttidiu-y/

In order to comply with the General Data Protection Regulation, you may exercise your rights of access,
rectification, cancellation, limitation, opposition and portability free of charge by sending an e-mail to:
data.protection@msc.com, please visit Privacy Policy | MSC for more information.
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