CUSTOMER ADVISORY

Dear Customer,

Please take note of the announcement below:

FEES UPDATES

Effective Date February 1st, 2025

In our continuous effort to provide you with enhanced transparency in regard to fees application and
deadlines, effective February 1st, 2025, we will be introducing a new Bill of Lading Amendment Fee.

This new fee will replace our current Manifest Corrector fee.

USD 75 Bill of Lading Amendment Fee will be applicable for every correction request made by the

merchant to the carrier to amend the USA export Bill of Lading after the vessel has sailed.

Requests for corrections to bills of lading received before sailing of the vessel, regardless of if the

manifest has been transmitted or not, will not be subject to the local Bill of Lading Amendment Fee.

Additionally, effective February 1st, 2025, Mediterranean Shipping Company will adjust following local

fees.

e Telex Release Fee will be adjusted from $50 to $75 per Bill of Lading/request for all export
shipments

e Manual BL Fee will be adjusted from $75 to $100 per Bill of Lading for all export shipments

e Administrative Fee will be adjusted from $100 to $110 per Bill of Lading/request for all

import/export shipments



If you have any questions or concerns regarding this change, please do not hesitate to reach out to our

Customer Service team. They are more than happy to assist you with any inquiries you might have.

We thank you for your continuous support.

MSC Mediterranean Shipping Company

In order to comply with the General Data Protection Regulation, you may exercise your
rights of access, rectification, cancellation, limitation, opposition and portability free of
charge by sending an e-mail to:

data.protection@msc.com, please visit Privacy Policy | MSC for more information.
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