WAN HAI LINES (USA) LTD.
WE CARRY, WE CARE.

October 17, 2024
Announcement

Wan Hai Lines Ltd. Selects Advent eModal to Manage Import Detention Billing and Payments

Dear Valued Customers

Effective Monday, October 21st, 2024, you will be able to receive and settle your WanHai Import
Detention invoice via the eModal platform for containers originating at the Ports of Norfolk (VA),
Savannah (GA) and Charleston (SC). These ports will be added to the eModal Import Detention
program in addition to the previously launched Ports of NY/NJ, LGB/LAX and OAK.

As an added incentive and token of appreciation to our valued customers, Wan Hai will extend a
discount for the pre-payment of Import Detention via the eModal platform. This discount will be
extended to facilitate the expedient return of empty containers and to promote adoption of the eModal
Import Detention program for Wan Hai.

To ensure that you can participate to receive and pay detention bills, please ensure your company has an
active registration with eModal at:

https://www.emodal.com/

Select Login and Click Register Now.

Please note the following link for instructions.
https://www.adventemodal.com/detentionfeeprogram.html

Other links that are useful

Thank you for choosing Wan Hai Lines.

We appreciate your business.
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