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                   October 10, 2023 

          

Announcement  

EB Generator Set Charge 

 

Dear Valued Customers, 

 

Effective from November 15, 2023, the Eastbound Generator Set Charge for cargo destined to the USA 

will be revised as follows: 

 
  
<Effective Date>: 15th November, 2023 
 
=Old= 

 

In the United States of America, carrier is permitted 

to provide either a generator set or a chassis with 

generator set attached, for active reefer cargo shipments 

only, subject to an additional charge of USD250 per set. 

 
=New= 

 
Carrier shall not be under any obligation to provide a genset for any and all shipments However, in the 

United States of America, upon Merchant’s request, carrier is permitted to provide either a generator set 

or a chassis with generator set attached, for active reefer cargo shipments only, subject to availability 

and subject to a prepaid charge (GENS) of USD250 per set, for up to 3 days. 
 

For a generator set that is returned after 3 days, there will be an additional charge (GEN2) of USD 75 per day. 

 

 

Should you have any questions, please contact your local sales representatives or contact customer 

service at 1-866-4-WANHAI.   

 

Thank you for choosing Wan Hai Lines.  

We appreciate your business. 


