*
HM“ CUSTOMER ADVISORY

September 20, 2024

Update 3 - Negotiations Between the USMX and ILA

Dear Valued HMM Customer,

As of this morning, there has been no further progress on the Master Contract negotiations between the USMX and the
ILA which expires on September 30, 2024.

The USMX remains committed in sitting down with the ILA to continue the bargaining process.

Since we are 10 days out from the expiration date of the Master Contract, many terminals are either offering extended
gates or advising of their plan on receiving cargoes up to the September 30, 2024 deadline.

We encourage our customers to utilize offered extended gates and check the various terminals’ websites for
additional information on restricted deliveries, etc.

Below please find what information we have been provided thus far as follows:

Port of Virginia

For additional information on these extended gates please access POV website at:
Terminal Gate Hours or POV Customer Service at: POV Customer Service

Port of Savannah — Garden City Terminal

Saturday, September 21: Gates open 0800-1700 hrs.
Reefer services will be provided for Imports, Exports, and Empties.

Saturday, September 28: Gates open 0800-1700 hrs.
Reefer services will be provided for Imports, Exports and Empties.

Sunday, September 29: Gates open 0800-1700 hrs.
Reefer services will be provided for Imports, Exports and Empties.

South Carolina Port Authority

Wando Welch Terminal and North Charleston Terminal
Saturday, September 21: Gates open 0600-1700 (dry containers only)

Motor carriers with dual missions must enter the terminals by 1600 and single missions by 1630.
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https://e9c4d8125531429bbb285d55dceab31b.svc.dynamics.com/t/t/jcrksiH2BHdJJSsGCz5MN0JSzvycz2kxYVe99tGyDQYx/DHZZF7kLZKsQXYAtBsxbgXz0Z4xfmP3kflYHEHr5ORsx
https://e9c4d8125531429bbb285d55dceab31b.svc.dynamics.com/t/t/tw93HcG6NQxkYdhImNAGM2JKrrJ5iUxsNRQizyP02wYx/DHZZF7kLZKsQXYAtBsxbgXz0Z4xfmP3kflYHEHr5ORsx
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Port of New York — Port Liberty

For streamlined communication on the outlined plan or strike-related queries, please reach out to us at
PLUSAplans@portlibertyterminals.com.

Mobil, AL — APM Terminals

For the latest updates, please stay informed through our regular e-alerts and the APM Terminals Port Mobil website:
https://www.apmterminals.com/en/mobil

To subscribe to e-alerts, sign up at the following:
https://www.apmterminals.com/en/mobil/practical-information/terminals-alerts

Port of Jacksonville — SSA Terminal

Gate Hours up to September 30, 2024 as follows:

Daily gates hours will be 0700 — 1600 Monday thru Friday

NS Railroad — Basic Last Receiving to Terminals

Please see attached last receiving for delivery to USEC Terminals

Again, HMM encourages all Customers to pick up Import cargoes, especially Refrigerated units and return empties as
quickly as possible to avoid any long idling at your respective facilities.

HMM will continue to keep you updated on the latest developments as they become available.

We appreciate your continued support of HMM. If you have further questions, please contact your local sales
representative or our Dallas Customer Service Center at 1-877-749-8632. Thank you.

Kind Regards,
HMM America
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