
                                                                                                                                        
 

October 4th, 2024 
  

EXX Update:  
1st Shift and 2nd Shift Gate – Saturday, October 5th, 2024 
 
Dear Valued EXX Customer, 
 
Please be informed that FMS will have a full gate on Saturday, October 5th, 2024, during the 1st shift and 
during the 2nd shift.  
 
FMS gate operating days and hours may be found on their website at 
https://fenixmarineservices.com/terminal/.  Shift operating hours are as follows:  
 

• 1st Shift: 07:00 – 16:45 

• 2nd Shift: 17:00 – 03:00 
 
Appointments and automatic availability notifications may be made through the Fenix Community Portal 
https://portal.fenixmarineservices.com/apptmt-app/home. 
 

Please contact the USA EXX Dedicated Concierge team at USA.EXX.US@USA.CMA-CGM.com or 1-
888-399-2018 if you need any assistance. 
 
We thank you for your business and continued support of CMA CGM’s Eagle Express service. 
 
Sincerely, 
 

CMA CGM EXX Import Concierge Desk 
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